A MF.ND1URNT TO THE CT.ATMS 
L (Currently Amended) A computer readable storage medium having instructions, which when 
executed on a computer performs recognition and audible prompting on a client in a client/server 
system, the instructions comprising: 

a module configured for use on the client and, when executed on a processor of a computer 
associated with the client, crea tes a d ialo g w ith a u ser using client side markup 
generated as a. function of a. set o f controls , creates a dialog with a user , wherein the 
client side markup includes markup related to audible prompting of a plurality of 
questions and markup related to a grammar for recognition as a function of 
responses from the user, wherein the client side markup is adapted to prioritize 
prompting of the plurality of questions and generate audible prompts for the 
plurality of questions in a selected order-as_celated to a n or der of th e con tr ols; 
wherein using the client side markup, the dialog follows the selected order of prompting of 

tajiimdde au dible p r om pts t oJhe user..,fo.r...,o.ne-or..moi:e-Q.f...the plurality of questions 

and recehres-inputrec eive o ne o r m ore.-r.e sp o.ns es to t he , . audibl e pro m pts from the • 

usertonobtahrvafae s for fields of a ibrm; and 
wherein the dialog departs from the selected order to provide-^iL^dditional prompLagra 
ftmctkn i of res p onses -fr oiu the user when at least o ne-responsewhen a , resp on se 
provided by the user to ,a. .previ ous audible prompt that was given in the selected 

order includes both an answer to a pailicular the p r evious a ndihkLprompt tha t was 

gtvetrand additional information that is prcnritfet H?y the tts er Ht i ti :h e-respomTrTvife 

fe-answer ," and ir not an answer to the parlicuh^ prompt that was 

given; and 

wherein arrth£_additional prompt is Item-provided to the user concerning the additional 
information before llieLdialog... returns.. .tCLth^ekcted order to provide a next audible 
prompt that follows the previous audible prompt in the selected order, the additional 

prompt configured to obtain a value fo r ^t " tea^ " one"fi eid- of the form, wl re re h rt fae 

additbrrahpr onipt is provided before-returning to the selected-order- and providing 
the next p romp t in t he r ^elected order . 
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2-4. (Cancelled) 

5. (Previously Presented) The computer readable storage medium of claim 1 wherein the module is 
configured to confirm that a recognized result is correct 

6. (Cancelled) 

7. (Previously Presented) The computer readable storage medium of claim 1 wherein the module 
maintains information related to an order of responses received from the user, and wherein the 
module departs from the selected order to provide a prompt related to a previous response from the 
user in the information. 

8. (Cancelled) 

9. (Currently Amended) The computer readable storage medium of claim i~Z_wherein module 
maintains the information related to an order of responses received from the user as a stack. 

10. (Previously Presented) The computer readable storage medium of claim 9 wherein the stack is 
of selected length such that the oldest information related to the oldest received response is 
removed when information is received related to the latest response from the user. 

1L (Currently Amended) A computer implemented method for performing recognition and/or 
audible prompting on a client in a client/server system, the method comprising: 

receiving client side markup, the client side markup including markup related to audible 
prompts of questions and markup related to a grammar used for recognition as a 
function of responses from a user, wherein the markup defines a selected order of 
the questions to prioritize prompting of the questions in a dialog with a user; and 
creating the dialog on a client as a function of execution of the client side markup using a 
processor of a computer, whexein.^..semantkLmap includes a plurality of semantic 
item^aLro ai ntain „ in format] on., related lo.. responses received from the user for the 
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questions in the dialog whgrehi the 'd^ order of fee 

questions t o ob t ah rrahie s-ftom the user ^ wherein creating the 

dialog comprises: 

storing a plurality o fHsem an t ie items ' tha t i ii ahi ^ 
responses received fro ix rl j ^ 
s emantic items being stored in an o rder ed l i st ; 

followin g the selected order to genera tin g a fi r s t genexaj^Limff o r m ore 
audible prompts for a first on e o r m ore o f th e questions trrthe 
sdtected— order, the first ques t ion in the s efeet ed ord er-being 
associated^w ith a first field of t he form ; 

receiving a user response to £m£Ljo£_the first-audible prompts that includes 
an answer to feeHfirsTa„question ass oc iated w ith t he au dible pro mpt 
th at i s - m di ca t i ve of a 'v alue for the first field of the form, wherein t he 
userrespo iise inc hxdesaiKi additional information provided byiferin 
the^user response_with the answeriharis^be^dditi^^ 
not being an answer to the fi^quesdon rwh er eh i ; 

sloxjog^alu es fo r t he a nswer a nd t he a iMiEiiMiaLin^ 

mapi^jafaflrein the a ns w er i s a s so ciated-Brilh^^ 

items i n the semantic map and the a dditional info rma t ion is 

assodated-wilh o ne or m or e s emantic it e ms in thejs^marilicjn^ 

m aintaining, J n^LStack ; a reference to the one or moreLSemanji^^ in the 

semantic map associated with i±i£ addaJional in£omiaikinthe 

ad ditional information is a ssociate d with onernnrtore-sem 
iTrthe-ordered^ 

before proceeding with a next question that fo il ows t he qu esti on in the 
selected order, departing from the selected order of the questions by 
accessing the o r dered - fot of semantic itemsstack and identifying the 
one or more semantic items associated with the additional 
information and, in response, generating an additional audible 
prompt that is related to th£_addilko^^ 



after the user has provided air-answerioH^ 

re sponse to t he a dditional au di bl e p r o mpt, returning to the selected 
order of the questions to generate a next audible prompt for the next 
question in the selected order. 

12-13. (Cancelled) 

14. (Previously Presented) The computer implemented method of claim 11 wherein creating the 
dialog includes maintaining information related to an order of responses received from the user, and 
wherein the dialog departs from the selected order to provide a prompt related to a previous 
response from the user in the information. 

15. (Previously Presented) The computer implemented method of claim 14 wherein creating the 
dialog includes maintaining information related to an order of responses received from the user as a 
function of an attribute for a prompt. 

16-17, (Cancelled). 

18. (Previously Presented) The computer implemented method of claim 14 wherein the defined 
dialog includes logic for modifying the maintained information related to an order of responses 
received from the user, and wherein creating the dialog includes modifying the maintained 
information pursuant to the logic. 

19. (Cancelled) 

20. (Currently Amended) The computer readable storage medium systenrof claim +926, wherein 
the set of controls includes an attribute to indicate whether a response to a prompt will be 
maintained in an ordered list related to the order of responses received from the user, and wherein 
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the ordered list is of selected length such that the oldest information related to the oldest received 
response is removed when information is received related to the latest response from the user. 

21- (Cancelled) 

22. (Currently Amended) The crmaputeiireadablc . s.totage...medmm systenrof claim 20 wherein the 
ordered list is indicative of a list of semantic items. 

23. (New) The computer implemented method of claim 11, wherein the stack maintains 
references to a plurality of the semantic items in a manner to indicate when the plurality of 
semantic items have been modified, to reflect responses received, relative to one another, 

24. (New) The computer implemented method of claim 23, wherein departing from the selected 
order comprises accessing the stack and identifying a first semantic item referenced in the stack, 
the first semantic item having been modified more recently than other semantic items referenced 
in the stack. 

25. (New) The computer implemented method of claim 11, comprising: 

receiving a first user response to the audible prompt from a first user, the first user 
response comprising an answer to the question associated with the audible 
prompt and a first combination of additional information, the first 
combination of additional information not being an answer to the question; 

departing from the selected order of the questions by generating a first series of 
additional audible prompts related to the first combination of additional 
information; 

receiving a second user response to the audible prompt from a second user, the 
second user response comprising an answer to the question associated with 
the audible prompt and a second combination of additional information, the 
second combination of additional information not being an answer to the 
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question and being different than the first combination of additional 
information; and 

departing from the selected order of the questions by generating a second series of 
additional audible prompts related to the second combination of additional 
information, the second series of additional audible prompts being different 
than the first series of additional audible prompts, 

26. (New) A computer readable storage medium having instructions, which when executed on a 
computer generate client side markup for a client in a client/server system, the instructions 
comprising: 

a set of controls used on a server remote from a client for defining a dialog, the set of 
controls configured to generate client side markup in accordance with the dialog, 
wherein the set of controls comprises a plurality of question controls for generating 
markup related to audible prompting of a plurality of questions and at least one 
answer control for generating markup related to a grammar for recognition; and 

a server module which, when executed on a computer, generates client side markup as a 
function of the set of controls, the client side markup including markup related to 
audible prompting of a plurality of questions and markup related to a grammar for 
recognition as a function of responses from a user, wherein the client side markup is 
adapted to prioritize prompting of the plurality of questions and generate audible 
prompts for the plurality of questions in a selected order as related to an order of the 
set of controls; 

wherein the client side markup is configured to create a dialog with the user, wherein the 
dialog follows the selected order of prompting to provide audible prompts to the 
user for one or more of the plurality of questions and receive one or more responses 
to the audible prompts from the user, and wherein the dialog departs from the 
selected order to provide an additional prompt when a response provided by the user 
to a previous audible prompt that was given in the selected order includes both an 
answer to the previous audible prompt and additional information that is not an 
answer to the previous audible prompt that was given, and wherein the additional 
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prornpt is provided to the user concerning the additional information before the 
dialog returns to the selected order to provide a next audible prompt that follows the 
previous audible prompt in the selected order. 

27. (New) The computer readable storage medium of claim 26, wherein the client side markup is 
configured to, when executed on the client, maintain information related to an order of responses 
received from the user as a stack in memory associated with the client. 

28. (New) The computer readable storage medium of claim 27, wherein the stack is of a selected 
length such that the oldest information related to the oldest received response is removed when 
information is received related to a latest response from the user. 

29. (New) The computer readable storage medium of claim 26, wherein the client side markup is 
configured to, when executed on the client, maintain information related to an order of responses 
received from the user, and depart from the selected order to provide a prompt related a previous 
response from the user in the information. 

30. (New) The computer readable storage medium of claim 29, wherein the information related to 
an order of responses received from the user is maintained as a stack. 

31. (New) The computer readable storage medium of claim 30, wherein the stack is of a selected 
length such that the oldest information related to the oldest received response is removed when 
information is received related to a latest response from the user. 



